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Volunteer Policy

Introduction

Globe Arts Education CIC is a Community Interest Company, trading as Globe Arts Studio.  We are an independent art school, hosting high quality art and craft classes, courses and workshops for adults, families and children.  We also provide space for local artists to exhibit their work and manage 14 private artists studios.  Our aim is to create a vibrant, creative environment that is welcoming and a stimulating place to engage in art. 
In line with this mission Globe Arts Education CIC seeks to involve volunteers to:

· ensure our services meet the needs of our clients

· provide new skills and perspectives

· increase our contact with the local community we serve

We are excited to involve volunteers at the Studio because it offers us the opportunity to bring new skills and ideas into the way we operate; volunteers can support us to deliver initiatives that we may not have the skills or time to deliver within current capacity and we can provide alternative work experiences and training in art education and small business administration. 
Principles 

This Volunteering Policy is underpinned by the following principles:

· Globe arts Education CIC will ensure that volunteers are properly integrated into the organisational structure and that mechanisms are in place for them to contribute to the work that we do.
· Globe Arts Education CIC does not aim to introduce volunteers to replace paid staff

· Globe Arts Education CIC expects that staff at all levels will work positively with volunteers and, where appropriate, will actively seek to involve them in their work

· Globe Arts Education CIC recognises that volunteers require satisfying work and personal development and will seek to help volunteers meet these needs, as well as providing the training for them to do their work effectively.

Recruitment 
All volunteers will be recruited subject to an enhanced DBS check. This is to safeguard the young people we work with. Globe Arts Education CIC will cover the fee for this check.

All prospective volunteers will be interviewed to find out what they would like to do, their skills, suitability and how best their potential might be realised.  

Volunteer agreements and voluntary work outlines

Each volunteer will have a volunteer agreement establishing what Globe Arts Education CIC undertakes to provide them.  In addition they will agree to a written outline of the specific work they will be undertaking.  Neither of these documents is a contract; Globe Arts Education CIC has no intention of creating a contract with any volunteers.  

Expenses

All volunteers will have their travel and other expenses reimbursed if working off site.  

Induction and training

All volunteers will receive an induction into Globe Arts Education CIC and their own area of work.  Training will be provided as appropriate.  Where possible volunteers will be entitled to receive additional training on the same basis as paid staff.

Support

All volunteers will have a named person as their main point of contact.  They will be provided with regular supervision to feed back on progress, discuss future development and air any problems.

The volunteer’s voice

Volunteers are encouraged to express their views about matters concerning Globe Arts Education CIC and its work.

Insurance

All volunteers are covered by Globe Arts Education CIC insurance policy whilst they are on the premises or engaged in any work on Globe Arts Education CIC behalf.

Health and safety

Volunteers are covered by Globe Arts Education CIC Health and Safety Policy. All volunteers will receive an induction into Globe Arts Education CIC Health and Safety awareness and where appropriate specific training for handling equipment.
Equal opportunities

Globe Arts Education CIC operates an equal opportunities policy in respect of both paid staff and volunteers. Volunteers will be expected to have an understanding of and commitment to our equal opportunities policy.

Problem solving

We aim to identify and solve problems at the earliest possible stage.  A procedure has been drawn up for dealing with complaints either by or about volunteers.   

Confidentiality 

Volunteers will be bound by the same requirements for confidentiality as paid staff.
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